KHORAB SAFARI LODGE

Khorab Lodge — P.O. Box 186 Otavi, Namibia
Tel: 067 — 234 352 — Cell: 081 149 2670 — email: khorablodge@gmail.com

Terms and Conditions for Khorab Safari Lodge:

1. General

By booking accommodation at Khorab Safari Lodge, you (the guest) agree to the following
terms and conditions. These terms apply to all bookings, whether made directly or via third-
party platforms.

Any person or guest who makes use of accommodation and/or any other facilities as well as
any person who enters these premises does so entirely at their own risk.

The owners, Management and staff of Khorab Safari Lodge accept no responsibility for any
death or injury to any person for any damages or loss of property in any manner whatsoever,
whatever arising from any form of negligence or from any other cause within or extraneous

loss of content of any of the above-mentioned persons.

2. Reservations & Payments

o Unless the guest is an approved debtor with an approved order, payment must be done
upon check-in. Discount may not be given unless prior arrangement has been made
with Management. Late payment will arise an interest charge of 1% per month.



3. Check-In / Check-Out

e Check-in time: 13h00

e Check-out time: 10h00, unless prior arrangement has been made with management.
Management reserves the right to enforce the above. Should it be necessary to move a
guest’s belongings as a result of checking out late, Khorab Lodge, it’s owners,
management and staff specifically accept no responsibility or liability for any loss or
damage done to a guest’s belongings.

o Early check-in or late check-out is subject to availability and may incur additional
charges.

4. Cancellation & Refund Policy

o 28-22 days prior to arrival charge: 25%
e 21-15 days prior to arrival charge: 50%
o 14-8 days prior to arrival charge: 75%
e 7 days prior to arrival and no show 100%

5. Guest Responsibilities
o Guests are expected to behave respectfully toward staff, other guests, and property.

e Any damage caused must be reported and may incur charges.
e No illegal substances or unlawful activities are permitted on the premises.

6. Occupancy
e Each room has a maximum occupancy limit. Additional guests must be approved and

may be subject to extra charges.
e Only registered guests are allowed in guest rooms.

7. Pets

o No pets allowed.

8. Smoking Policy

o Khorab Safari Lodge is a non-smoking property and has designated smoking areas.
e NO smoking in rooms allowed.



9. Rack Rates

RATES 2025/26 PER DAY IN NAD (NAMIBIAN DOLLAR)

Rates are valid from 01/07/2025 to 30/06/2026

Thatched Bungalow (breakfast included) Rack Rate
Double/Twin rate per person sharing 924
Single room rate 714

3 persons sharing 1239

Bungalows are equipped with DSTV

Luxury Chalets (breakfast included) Rack Rate
Double/Twin rate per room sharing 1518
Single room rate 993

Chalets are equipped with DSTV

Luxury House — Family Unit (breakfast excluded) Rack Rate
Rate for complete house per day — sleeps six & self-catering 2625
Guide Rooms (breakfast included) Rack Rate
Per guide 473
Camping site (breakfast excluded) Rack Rate
Rate per person 158

Children under 6 — free, 6-12 years — half rate, over 12 years — full rate

STO Rates less (10%) on accommodation to registered tour operators.

Meals & Extra’s

Breakfast 110

Lunch packs 150

A la carte available

Additional bed — extra bed 350
10. Contact Us

For gquestions or assistance, please contact:

Phone: Office: 067-234352, Cell: 081 305 3059
Email: khorablodge@gmail.com
Address: P.O. Box 186, Otavi, Namibia.






